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Abstract

On account of global recession in recent years, enterprises make every effort to create
new business models and implementation mechanism in education training and
employment so as to reduce personnel cost. For example, branches of convenient stores
might cut down training time and extend training range by means of personnel’s e-Learning
system of business of each promotional activity such as pre-purchase of new arrivals. It is
expected that employees’ professional knowledge (e.g. familiarity with products and
successful sellers’ experiences) learned on e-Learning system websites may increase their
self-efficacy and bring in outstanding business achievement. The purpose of this present
study is therefore to investigate (a) enterprise dimension (b) convenient store personnel’s
behavior of pre-purchasing e-Learning system and (c) following influence on marketing
performance on customers’ pre-purchase of products and on self-efficacy of their own. In
addition, position hierarchy was considered a moderator variable with effects on these
relationship.

One hundred and sixty one workers from OK convenience store completed a
questionnaire for the study. The study shows that (a) the degree of Enterprise Professional
was positively related to retail convenient staff’s pre-purchase of e-Learning system (b)
retail convenient staff’s pre-purchase of e-Learning system was positively related to their
self-efficacy as well as to marketing performance on customers’ pre-purchase (c)
self-efficacy was positively related to marketing performance on customers’ pre-purchase
(d) position hierarchy was a significant moderator variable: Part-time staff pre-purchased
e-Learning system less; store managers had the greatest self-efficacy; part-time staff had
thebest marketing performance while store managers had the worst one.

The findings of the study serve as good reference to future consideration of the
efficiency of e-Learning system pre-purchase by personnel of different job positions.
(1)The influence of pre-purchasing e-Learning system on part-time staff was not significant,
which suggests that company should unfold to its part-time staft the reason for promoting
this which might increase personnel unity. (2)The influence of pre-purchasing e-Learning
system on self-efficacy was greater than on marketing performance. It is suggested that
e-Learning system should be promoted in the company since profession and self-efficacy

might be strengthened by its various topics such as knowledge about products, marketing

VI



skills and marketing simulation.(3)Position hierarchy makes difference on the personnel’s
pre-purchase of e-Learning system. It is suggested that different courses should be designed
to suit the need of workers of different positions. For example, full-time workers’ courses
should focus on sharing of marketing experiences; part-time workers’ course should focus

on marketing skills.

Keywords: Pre-purchasing, Self-Efficacy, Marketing Performance, CVS Staff, e-Learning
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2.2 e-Learning ,& 32 1 * (Use e-Learning system)

MYRBEDR LB F R ERFEVRPE R RApE < 0 £ H B HORE
%ﬁﬂ%ﬁ“ﬁﬂn@“&hmMg&%?ﬁﬁ1Wﬁﬁﬁ@w§§$(%é?’
2005) °

Rosenberg (2001)Pl#-#c =8 ¥ 2 & 5 @ I g ppadgrdi- 7w
B fonadfads %o HiEd 4
(1)%§1* (e-Learning is networked) :

RS AR > R E N EETRET (AT G Blfos § oo
(2) s * 7 o Fope (it is delivered to the end-user via a computer using standard

internet technology) : %18 T "o el k BLF 0 -

3)# 3z ‘o BIEY N hend w B9 2 58(it focuses on the broadest view of
learning-learning solutions that go beyond the traditional paradigms of
training) :
tLES AT N RS LR L R SRS EE L

Foohot RE - BAAEY

2.2.1 BBV HP ERT VRLB?
Kruse (1997) # 7 » RiE* 05T 91 § 2T chifgp :

() 2zkpreanzs
epp b R iz eF s (HIML) - fii2skpasel (WWW) #rx
LAfEs F T > BB RET o EFT BB ARt o

DFfer 5 B:E 3 2
AALAR M RS RIRFE T B Y HF LG EPRT DEH R A

CINER SR LT R R
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()IARP 7 2 T L &7
M R AR B T RN 2 T AT Y T i
BATEE I o
(4)7 % 420 (Affordable) 43
F17 I RR AP 3T %l 2 RO-SEHTERG o278y -
(5) R BLPERF 22 22 [ v

%‘jgs,%z VISR B A SR PPERY B BRER K DR o

-

BT SRR (1998) 3n i B RE PP EER L PRT EF T AW
Jew -
(1)=& & iR 5
PR LD E T R PO £V R T LS R
EREEIE T ol- S
()5 & g fr
FERAEL S AT BER (SR Y F2 I B
§ RAEY NEFTEEE -
(i s p A s TP 2 Bt a3 iR
BY FTrikp e FREBLGAPALT bf 2 B HEFER LS
Vo LR E BB o § B F Y onk i o
() F #> dnm
BRI L VR AR R R o
(D) A 45N e
B ETOREPE L] PR AR AR B
(6)# 7 %k %
O PERE RFEIR O RE A IRT S RT
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Rosenberg (2001)3% 5 e Beid * 25 3R 5 10T cnif gl .
(1)Fs = &
we SR 0 AR L S HFE R R LR R R o X AAGK S G Ko
(2)% £ PRy L4
(3)F % 8 38 1
CER SFF- &
EVH 7L FRAc@ABRER LT 2N F 5 T UK PO
gY 7
(D) FH P 7 LAT > ik & P

FATFHMB LRIV A TEY R
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2008 & - Hci=F Y hig ¥ A Bl AZEF MWRARE T 60% 0 L2009 £A4- % 5 0 B
FEY D SR E80% FLREEFHEATRHEFIR T AT KT
B REBFAA IR RARASEEPEY > v EE I LA R EEY
SRR et N L S R EE RN S il
2009 & AR BT 0 P R K LB EE S Bokd P8 h s Bl
e-Learning 2.0 F & > 4vig e SR gD B 2 Q0 o

OKRFHEZRACIA A » LH NS £ LHB D7 FIRE» cniFL 2 %
e ¥ _e-Learning 4 $v o B P g F 345 anip it Hl 4 & > FF - 1 & kg
SRR AR TR T RINE L R EMARR o F 1 B A BT RV
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T kS Y 2 - > FITERBRER L L et ABZ B

4
ﬁﬁ%*&W§”é’ﬁﬁﬁ% T IDVE AN o AT A B - L E IS TR A
Fope g s 0 TATAFRTA ) R g 4 A A by AR ¢ 2 AT

A %ﬁ-%‘«:ﬁ oW TR A4 ;""ﬁ‘-’f”iﬁ"—’k .

2.2.2 e B2 F Y g R

Rosenberg(2001) > 3% J1w B = # 258 ¢ ¥ e-Learning 2. ¥4 ¢n& 24C> ¥ 2
it (Culture) ~ #3:£(Champions) ~ /& i (Communication) ~ % & (Change) » # 325 &
ik 2 EREY > R AERIEY f”rﬁ#?g:ggédﬂz NGRS - ) T
i o MR @RS Fd - REEPEHE Rk L@éwéil,,ﬁlgu)]}b
g s o

£ 22001 dp &£ F ¥ ~e-Learning PMEFIF F L7 Bl g LIFE P
FEE N P FTRIRBEERITLEE | ,%%57%7%3&31%‘2@?'?"

A1 2 (2000)4p 1 & 7 i 1 D0SRE T G BAT RE ShfE i B A Sedzad
TR ESRETS S FRFF IR EREEY LR BILE P eR
L § hFE 4
(DFETF R F 3 £ 57 HFm
() k=t s it s m gy
(DFME S K= AR BFR - FHRP - EL

(DBAFRRZBREBY A RET o

P A] 2 (2000)32 % 12 = Sl SRBAZE & T TR B cnRE o 163 A > 3 B R AL R

FogRA BR R AR O ARV HREL T RE
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’H‘ o ,H» (2001)‘1,\_;},\ f’&;?? v&g—& fq“-ﬁ:f# Ft’-ﬁl i ")ll &ﬁmr‘]%e}; f#—‘i y ;E] &

7

~r

(DHEBEFE CAFRFE S FERE )~ fF b s mmp it R
(DFAREFE TR PRRBREN BT 20 T £ Aps
(Dier X FF KTRRE - FVHP R THgHK S
(DFHARFIF P FARLETEFI P F LR S

)L EFF - FRrigmidr L EHE =g BEMG -

£A0(2000) 7 R ERY B Y R EF 4
(DA$mEH - ARELBA - FIAmeL - A%E7 A

(2)_{!;#52_‘%‘«’]‘#61 AL S T "%‘;Q L ‘«E—F‘;‘-]l‘— L2 B~ rg]xbh?lmjﬂz FE -2 ?

(DB F Y RE D RRERREEE ~ LRFET L KT PRKHEP F o~ i
FY PR FH LN
(DRIFTHEE D RIFTAFFIE ~ RIATAR B~ RIRTATSEME ~ = A ] 3B

2T (2002) 325 £ FF SRR MY RPR S B R ST e of

JTER F RN ARANEE 3 SIS I

(DEVREFHS 5 0 2 5B AR REPALE Y b e ¥ R
TR A S R REREY ik AL
(DFALFIE > & ¢ ¢ § FARAT U BT~ JoH s~ S FF F ehT AR

LK PE Y] Y S R PE R e e

gy

(4)‘&&-&4'5:';]% : %31’-"&33{ KA = i*’%*f? BEITLA N R =S 200 3 T

SRR KA Y F AR S BB A o
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F 05 (2006) 2 5 F g * & &~ e-Learning 2 M 4&E %1% 5 7 5= A
(DF L6 B2 F PplATiE

(DEBHe FRFLFLHF  FRAK -EFPL B A2 B2
i F :

AELRE L ERRIEG T LB PRRE B R k220

222 g E RS T WP AL £ w
S ST NGt S A E T - S LI
#5853 P
(2000) |(2000) {C2001) |C2002) |(2006) |(C2006)
L R v v v
EE2I \ \ v \ \
LEEL R v \% Y \ \
BRERRH LI v v v v v
R LAR v v v
PR~ PR v
E_%F‘«‘—Ff—f# \
¥ A it \
T kR AP EFE
B (2002) 458t £ ¥ 4ok SE kg Y RRi S EP MR 1T KTIR
%R T ATE A R KRB AOE YRR AR EXRAEL D

T VA A A e E s Bl E R B R TR S S k& ke
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2.3 p # %% (Self-efficacy)

p o3 (self-efficacy) #2 & &_d Bandura #7#4% ) chik ¢ & ¥ 12 34 (social
learning theory) @ % » A+ & & ¥ /445 (7 = (behavior) ~ % 1% % (person)
{esk 8 F1% (environment) e 2 3 o k2§ A S5e0(7 5 o BU AP 3 R #E 7
FOTER P I P RF LA LTI RA G AR o B2 gdﬂz;;g»
pAATREIPRATY 0 T S L FF P Aok 2 A

Bandura(1977)35 5 f #ocis S M- B AHE A5 &8 4 - RS 255
R T L - A

Bandura(1982) % % p A »cir B4 b eniim e BARA A L=

.
>

B

A o p Ak A BA A HE S AT BALEF A2 e HE

3o FfRARAL . f A A g

- BHRARES Penag 4 o 8 PEEFLERRIR p AR BB A i DT

iy k8 Y BR P ERLABIERFRTF R ORR -
Bandura(1986) 3% p #\atae £.(7 5 A 2 s xR ehd & B4 o M p Aoy a4

HEFT ARG FL R LA AR AB ¢ > #TUB L SF v a0 3 g A

7‘9;; gi%%crrﬁm‘lf;l ’zéjﬁg\lyéﬁﬁgﬁi—ko

o

Bandura(1991) { i&— #H Bt : T A0 p e A Laienfz £ € BB P oria
ciE 4 ~ s P ende f (aspirations) ~ T F b4 A BT HEIEL > LR G HTF
A RITREFELTE LA o

pAPTRABALEEG R0 i G- BE A TR fRcRd BE 2 G

% 5 2xihx 2 (Schunk, 1996 )
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F 5L
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BT TR E LR

Bandura

1977

PAR - ERS EAS TR

NG p A ALK - BAHHEAELD

Bandura

1982

Bandura

1986

Kanfer

1987

Locke& Latham

1990

S S AR I A A SR

FALp 4R o & o IR Y4 R

Gist & Mitchell

1992

TE R T o

B A2 E X% R 1B A4 @R
o~ ?‘;;’\.’;’Ir'?;‘),%rfrf—?ﬁ%—% FooomE R R R

Busch

1995

s T L

g J o

ﬁﬁéﬁ%m’¢@&@%ﬂ%ﬁ%@@

Roth

1985

)
1

rn—féfhﬁ ) 1 kﬁﬁwu; p AT €
B A E L oo

méaﬂﬁﬁ{ﬁ&%éﬁﬁwﬁ%

Schunk

1996

3 rxE IR P Reni & o

- hdn i p Ao B L - B
A0 ABAP B Lo E
- ABG i  TER R L end A 4 i B

10

1983

WML P Ak BBA R EIEE

2

11

1991

% Bandura #p A rci cha & o -4
ABEAEINAE NHRERS S TE

o g 4 % o

3

L

2

E:
)

RhE mpREZ A RS FAAR
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RE [Eg £ |p AR TR R

BB AFHEE AR (PR Dt 4o 0
48 1994 |2 $#3% 1 157 i D] - A sT
% o

AP AT ‘«Ln__%Lﬁ E_eT
13 |mizm 1995 |33 £ 5 e 9 i
A F L TR i 4 ehis 4 o
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&«» ;»‘%\2
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=
>~
c’fr

Fop s g g o3RG p A A

?éff@a A sz s B2 B A
14 |[EFfR lggg | AT TS i A ,
Tt 2 B AR IFL B

il #ﬁ % e
FAL kR HE 2 (2004)

pasni 6 BT BHBIIREAPFDER - § B Ao 3 F 0 A
FIFIRFE ¢HEPFL  FRHRAEAL G pA2ci{frE Y 220 TR
B# (Pintrich & De Groot, 1990 ; % . 57 » 1996 ; & F 4 > 2000 ; 3%% fF » 2005)
WhH A G R BV Sk f 4R

BEERYHGY BV F i) REPREGERY BE é%%ﬁ%b
TR E p AT R MORE F R BAER PR PR T 0 2004) 0 H A BEE Y
FHECFV RS TREARE RY LM -FLHFR §RY T Gp Ao
RO F i Ry THRAEYER) §FREDEYPEE LR
0 F Y Aoxd g% R (%% > 2003 ; Tung & Chang, 2008 )

Hancock (1990) #5 i 2®| A a7 7 5 AR § H 4 F ¥ —‘F%mp Az o
FLARTRYRERY AN 207 UHET R AT 2 g IR F g
¥ o +34% Qutami & Abu-jaber (1997 ) £ Coffin & Maclntyre (1999 ) %= 3 3% 3 >
RHREHRFN T R A EFORE BT L B F Y SIRE R Y F

.

FrE Dok AR ATOPHHEITE -

I
=
S
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B
SHe
=
R
=
B
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il
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2.4 = 4 ¥ »z(Marketing performance )

EE SURES UL S NELIEEEE S o Bt SR SR - RS
e shp g SR 0 AFE ; (Robbins, 2001)
241 "M e i

Szilagyi (1984) %5 FH %% KERERFHEFZE - 0 27~
FREY F AR TR ERE LR LT F o HBA CHH 2 3

SR B O N N R

TEd S A e AP AR HG rER bak oA

T g E ) o bldedk* F 32 £ 5 (Madsen, 1989 ; Slater and
Narver, 1994) > 3 2 4F ¥ 5 (return on assets) ~ 4p 3 < Jﬁ FFTA S S
s A gen’d >3l 2 (Slater & Narver, 1994) -

HEL XA o Forx LEAIF o Fokz P g i okF Boka o ok F

(Efficiency ) % — A*" 328 221 e 8 2 g A (Szilagyi, 1984) » 1€ » & &

T

2B AT ANTHEFRE A A2 0 A2 AT F Rz
&+~ i (Robbins,2001) » FE@* 2 24P BT E2ZHBR > 2 82 47242 &
AZJIETREY - AES ’ai“ifi"/§f’Tlv&§7».§i$pz/§77' o

SHGRL RS- FELFRY S TRIEI I FR AL AP

¥
HARE N 2R o BRI o A R BB TRDE Y LT oS
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242 74 g
BTG T A LS A AR K R
~ROA &2 ¥ =4 & |/

Covin and Slevin (1991)i% 5 %

‘ﬁhiﬂ%ﬂ‘F?lv ﬁ—/}?ﬁ;ﬂfﬂ}; éﬂ‘%;\)r

™

-

Ho i )R

oo

Lumpkin and Dess (1996) 1122 3k fo. {7 & 5§ 22 fir 1 7F 0 @At g - dp itk dodd 8

SRS HG F 2R R T 2 R, o %A R T
= i‘%‘f&»’ﬁ &

TAMY ) PBAR LR
Kotler (1994) 355 7 * T A1 & Kk § 3+ 4 e »a
N R f%ﬁ:;i'%‘v ¥ S = LN I E s AR L P

BERE - SWEE B
Lochetal. (1996) mEF|Ffotd & = £ F Kk frg 5 »c o
H &

Clark (1999) # 14§ 5 c7 41 &

R S e S E 5 8 B 2] P =y

BRENE
FH g R E A

iR 23
1988 Bonoma & Clark
BHREE HER
i 7

1996 Loch et al,

1999 Clark

2000 Clark ﬂ%rxa+
FEEERN
2002 Norgan et al. i
ﬂ'é‘] TE ‘Pf:dL"
L% R (2005)
Hh B A PATEm UIEHE N

Al Clark (1999) #7132

Ptk

’

=
2
e
e
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2.5 Ff p(Pre-Purchasing)

B E B FH NG AN BT AR R AR A Y
o B s BE R & g4 & (Bowersox and Cooper, 1992) -
Tl A ATOE A LIRS 88 R & i B2 34 (Alba and Hutchinson, 1987) > @
GRS E AR RY > B Jﬁﬁ*a&“ﬁﬁ TR o

FHAESONRET 2R HFRTPEASF LR AT E R AR
BB RBERBPTLT > FFR A TFHOR LARTEH > LA B B
AL~ prh s TR p» KB 7R B4 P & 97k o (Stern and El-Ansary,
1992)

AR L A RS B 5 AR FMEG & F PRI DEFRT
i
B TR RS S o nd WiTE R F AL S SY TR

*mkf

ST HER PRSP TRR A RE R B R b R B

PR EFELAFH A r BT LML > NP TP B0 B kG F o
AOARE RS R YL BRI BITMBF R AN R F R P AL

oS R D i R R Rt R

¥
e
=
=y
w
5
s
bl
e U8

BRAR R EFTR bR R AT L Y LA E T A

MR A ERL S iy e AT ERRY AP EL IR e T

Y

fli 0 TF &3 B3 (Mahler, 2000) < 3 ¥ B S EE AT L EAP

HOAFHEETR $k e B E R RAE Blde R ﬁg@ﬁ A SR S T ARLTE PR

2006) -

PR GR B Q00DFF § B % R0 3 b B TR S G AR LA
Lo P H S F R T LR P R B LA
IR o PRSI S 0§ BT AR MR R T
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-

W AT A VA LR H R e - A S o AR

‘_E‘;,\
BEF]F A R e dr Rl 2 IR AR ROTH W A R
o SEPERE UMD R EET WG SM

(B LK -2003)% T4y QI Rp STER ) TRL (BB TP REE

M~ia4F ~ g H i~ 3 A4 B b~ TARRE L2 EH4 > BEAmA
WEMBPRLFSNL NP RAE AT A A T B R & R fh- A
Bost e

N TF R RMETF O LRI SR U R R
BB ERMH ENZELT SEL AR Eoe G ENS O TP REFR L
I AN EAE RS Repi b o B F T R UH S o fF RN o A R R
R AIIT R A KEE e 4 fobidd o (17 PE4R > 2003/07/28)

BRGYMAEL TP Ry - A, > 2R IF R RERBE Pl
S KBRS R F ol - RAFHES 0 2 B RBRDIPEER 0 7 2
LT PEAER KN L Fr e AHIHREE R ELY -4
IALTHL P LA VST AR O FLEREN PLE L R F S
A s AT GE

B- RPUWIEHIRIE ¢ KF L B R R R g T 5 3 4o

R RV EEF R P m AR e o g P P BT T AK A

>

o

C AP R hE b FL Y UIEHAET VB EFEE L P EM L]

==

Rl

P& 2009 & 1 &#™ khe S2s- REAld INF £ -BE10 R~y $% -
(hF &R P EET > % 11558 )

S P e (2009) 44 15-65 & 8 T B Ropeng B T fIH R
BEE b R AN HHEREFE T GFREEY AR IF AR A LTS
M Rl ? RSN A o - e 2R ¥ LER T7-ELEVEn ) kM
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BB EHPIA- TR0 FUEE ® P R AR AN AN R SR g
W R FER BEFL G A ENEH B SRR b ks
% @1 T7-ELEVEn, & 3} # XMy 258 - 250 F8 72374
FIB R (3.98%0) T HFEF A HIF AL (L8 E TOKAZR 5 (0.72%) " b

A

F

¥

ZEERIEAR § 42300 Vb E AT ARK IR R R h
K= et bl B P o B Ip MRS ?ﬁ(;)’%‘jlﬁﬁ’{z gHMTHIFE R LE
TEORFABRFAOTIPEL A TEPRETROEEEROPGTITIFE

JEREE R € 2R kb BARE -

26 - %

EERL L BRI N EE BV JASNL  EHTL S
(2000) » ] = (2000) £ 4% % 4£(2001) - & £ %8(2006) > A.A.Romeo(1975) °
R.Kimberly & J.Evanisko(1981) > Angela,Christensen & Aim(1990) > ergLgL{S - H#-
EHRERHEI LS EFIHBRTRE - FHFPRAIAFEFTRAKLS
B FE e

Qutami & Abu-jaber (1997) ¥ Coffin & MaclIntyre (1999) #73& 1900 § %%

SRR G P Avka M FOR B A Clark (1999) & N E chis 4%

efFE B AMBe HEENF - HLFERENE A MG P& 450
BEERLE CABELBREZNIESL  Earley (1994) =1 87 > p Astin 2
gl 3 &g R

ARG RS 2 oy E Rk 45 Hoppock(1935) #74% 11 7 b e
FABHITREIARFT AR BRI EBI AT RE FEHREF LRI
PEe-Learning % 3Lz i * MHaE p A 2 A G civipM ar= 7 A BT

G OKARF A * METFHY & LA B 3 BE e 50 -
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3.1 3 % HEHE

AETFEN S RO REFLRA 0 LT S E RS PR 1
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PS4z H 3 A B TEMc-Learning 5 52 @ % ;42% 9 4 R 77 p e-Learning

P L HS

"o BHATAER Bk R
i ¥ 4t B2 B b
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32 3 Bk

AE LR FRBFL P O E Y E SRS Rl Bl o F R

MR LY B e

LB FaLFa4gy M+ A f sppte-Learning & sbi2 # 2 [ chff 14

2N

<

CER BN S ERS 12 XIS I SE TR AR 2

-

i w2 AL F L ERNH AP ARG e RETRAER .

( Yeomans, 1982 )
B PABT L PR I ] R A T A
FIPIE &~ e 2 3590 AT e FIELeng LA AL > BB S [ 2 Fehg iFfe

=b

2# » (Raghunathan, 1992)

P

DN | A
eIV IR S -

=

rsrgbi"g/ﬁjii :}3‘?\9@!}1\/_‘1—:911 E‘Fmg‘gz—%&ﬁ
TEBGY S MR LR R0 B B Y R F K s

PR TRREE PRSI REEE PR F L FT ° (% %= -2000)

EFCT I SR e 6 BT A

e EFHEFY hF %
PERE T iR kK Y P BB R ORF SR AALERE R DY &
VoY kY THEAF oA Y I FYEEH27

AR Es 4 o

(th % & > 2003)

2
£,

% o 718 * e-Learning & {7 fvik 4 3 PF > e-Learning M4t~ # FlE ¢ en T 3

Fpig 245 ~Tese it 2 Te-Learning sh# kst~ % 513 LB B oms
FenRb4ETE o (MEE 5 2003)

B4 HR2000) £EP P RPRRET FRLADTAREANL > ¢
FHOFRARET R F e FrA A TR A TR R T
Fodorr FRLRL AN 2P o NEFP BRI FTRIASF AR

ﬁ?%éﬂ&ﬁ%%“%ﬁiiﬁ%§&*°ﬁ”’ﬂ%m%?ﬁéﬁﬁ&$

PAFER Y KRR PR P BTF ¢

28



<l

fFaid i FmRIFedFTrninmipmg i BFRE -
(Guptal991;Raghunathan et al., 1992 ; Choe, 1996; Ragu-Nathana, Apigianb,
Ragu-Nathana & Tuc, 2004)

McDonald & Eastlack (1971) #= 7 &g 7% & 2& Z A FEEeniEir > ¢ T30

Pz
Fehd 2 frd RARAR G ERAI LML L RZ SN0 P ) 180

H A
Fro T orrse g NIRA Ao F ok i E R ABREL -
Blel gl Fiokgdeniz Efef 7 ad k4% 4 o (Teo &
Ang, 1999)
FRELPAFLRANT FRFHE - REDFZ FEFL pAFH LR

AILG BB IEY > R S| & RE PR F T 5 o (Anderson  etal., 1995;
Saraph et al, 1989)
"BRAE A AR T e RE EIEY P Ry £ F1F o (Ravichandran &

Rai, 2000)% fg i ¢t FHF TP mER R 2 2 2 TR LRELR
77 o ( Yeomans, 1982 )

Premkumar &Ramamurthy(1995)73 58 4 % HI8 5 & FF 1§ end 350 i€ =
B RTRI R T o

Weill (1989) % A gy g ¢ a‘% Mo g EHEHRFT AR ART f 7 4 oip ¥
FTARERFTOFREREP A T I RBFHALFNLEFARL 2T LT HTA
PHRDEREFF > FF R ESS R AP PR M PR
B AA ZFRNCHEFTRIFL AT RE LR ERR I D RABEZR
PROPRE D PR Reipid g 7 R fERARLBR

d U AhB L AH O APV R TR A AR Ay - AR PP
B3 ifuf}'\—ﬁ B EEERFY TR F L o iR B e-Learning i S
EAFRDBIRFLEAILF I REARE I v 2 HEFTRALLFL B
FA AR AR GRE A od PRGN PT TR Iﬁ“—’_'fﬁ gt 3o ¥
WARFBPED A RIEH e-Learning kAt @ § e B FU AT TR 2 ER
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HI : Bregmgend & f304g@ P £ fsppe-Learning k32 &% § & %

QEERBRALFE MW L R IEM e-Learning & $b2 i * 2 B ehRE (4

T TEREN o g E R S HTEAL € AR 0 R D BGRT
BLitiv 4 (workers get technical socialization to achieve a publicly recognized
occupational competence ) » ( Stinchcombe, 1959 )

BECRRLG EERT A5G WAL Fo GBS S LR R
A FTHETE FTA &2 b @ AT E A S AR o (RKimberly & J.Evanisko,
1981)iF 2 Q'/f’%’si‘lfu P EFRINFRET 4 S P E A A o R4 R T R B AT
Praehgiz o WUE £ ERE RATHE &8 G 8 E RS AT o (D.Dewar
& E.Dutton, 1986; Lal, 1999) F]#* » & & % N 304 B RIATH T A | g 7 B2 Fjivic
SR B AIATRIER Y S R -

Lu % Yeh(1998)e# § 3p o s i @ chi i g * TR i A B
HEF e e

Damanpour(1991)=%= 7 # a‘g N R TN AR LI 3N (¢ ’ﬁt%%‘ﬁg\?ﬁiﬁ,']
AT 3R e b oo

AR EE G AHD A PEIER S FEFM I MEEFY T TR
Bopr A B g e B PR D g R o MRS B F Y KRR O Gt
THEFRH AT UL EEEMER O HNAEE PP A B FEHE e-Learning & it
2D B FP AT K 2 B H2 deT e
H2: ¥ B ¥R H¥RFM? LA R e-Learning 53t @ % 5 & »

F

XY
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BEFRABILERF PP A RIF e-Learning i $t2 @ * 2 [ 1R 72

TR (resource) : = @ FiRe 475 DA ~ it 4 ~ BEARRE 27 B
TR~ - 2o L0 EE Al AR AP EFREIREFR G &k
A0 7 amt Bt o (Barney, 1991)

TR A3 £ FROSF 2 273 RFTALENT AL
27 A B kR o (FiEde o 2004)

FOERT IR AP LRI R Rk kT L TR

FERRF S FERFT IR AR B3 L iRIgH @ m T YRR 07
g2+ o (Thompson, 1967)

PG O RAR S o R R E R EARE ARG Y T e R
£13#7 (Penrose, 1959; Nelson & Winter, 1982; Bowman & Hurry, 1993 ) &3 ik A #_
LB TR BH AR EL BR A H > {5 AR A DRk -

fAF FATFL P2 FR F (A More, 1984) o & 7 30T E 7
AR WL RTARER O e F KA F L AS AR R RTRG
A FPERY AR 0 AT BRI ARTAE SR ATRARE P F o dek G T
AT B NATE LA e d WA Pl RS ET RS B TP R
(A.A.Romeo, 1975) -

d N BT TR AL AT e TR E ¢ 51 T

ABAVGTA AT RYBRDORA L F o RRE DI IS FHRF S
FI* g EPIVAFT R KAE EE DS BRFR L IER WA Arenie s o

T @R BIE - AR TR £ E BB REL < AT R
TR AR HRARP PP A R FE M e-Learning i Sz @ * 5 e R F)L
AT EHZBEFRHI AT o

H3: FimAaspts > $#3RPFFS L R3gpte-Learning & 322 @ % 5 1 % B
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4. k2B H P A FIEpte-Learning k Sz i * 2 [F B
Hagberg & Heifetz(2000):2 5% & % = it i}u{ﬂ%\« AERERARSCERE
Wink L R F g A Rt H B BHRE L F R 2 R (e
75
Goffee & Jones(2001)P]:2 % = i & - R NP NFEEI TR
SRS TR INICRCS S
HET(2003)2HFrg F2 T UNERDSDE G R LDLIRTE A TR
SR A S BEPEE R PO TRL ~ F o KA A v E 2 A
AT E I A A S F Y AR S RIS e SRR B
PR MR G R E R B SR P Y ARG ]
BRLE BHRLSGHE faz2 BrhfEe it 30 a1 29 agkd g4 -
d L AR B L A NPT PR EES TLJJ'?-L{.?:,.,?%‘%E‘? A ERAL RS
BEEFERFOEE £ ‘ﬁ\« SRR ER BB WfeiT i o d IR A
PE i g F2 CHIAZE PP A R R e-Learning i A2 8 * § & v B
s FIPL AT R D B HL AT oo
HA: g > 30 H M3 & B fpbe-learning &3tz &% § & v B P
b.AZ[@ 7 A R Ippbe-Learning x 3u2 i@ * &1 p Aoy 2 B enpd 4
p 2% 2y (self-efficacy) #% & 4.4 Bandura 7% ) ik € & ¥ 1234 (social
learning theory) @ % -Bandura(1977):3 5 p #sxay £ M- BAHHE AL 2 4
F- RS ERNFLnd - AR A E W PR L R A
R R AR LS o R AR R LT
T £ T p Ao | (self -efficacy) (£ & > 2003) ©
Bandura(1982)#-p s siy % & 5 2 eniFH? " BAHp e A2 7H
SR BRSTE R B LGN AIEOE S SFRFE B A LTG
fedaid vt ARG A Y LSRR A Pl A
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PG A G HP R A HER R B D F R Y S AR R S i
Boodok § A PBIOERAZES P4 f o BB LERER A -
B A F B P A BFo B :T‘Ag M dgR f e 4 3 RUpRE A8 PR {E o p A
ML g B A 0 RETIEBRP . RIS (32EF 0 2005)

& % e-Learning £ ¥ #5 H R 1 soahfodta crgiz (¥ 0] 2> 2002) » fdk
EEYHSY BV FRR PRV FE a??ﬁibﬁ%$%

Bt g R R AR PR PR 2004) 0 £ 6 PR Y F Hlk

\nﬂ-

BY RN R AAARE B LR -

EH’{%}*K’%%?%%?‘%E%%&N‘ BRE(GERE a4 @% T iHxRa
BV Eir) §F REDEV B2 LR FHEY S0 4R (HRF%20038
Tung & Chang, 2008) -

Hancock (1990) f i %% A i # {7 5 2 TR € 4 F ¢ ﬁmf} A i o
FLERT Ry PR, R ch> 27 UBET o p AT 2 Ao g RN F hE
¥ o 9% Qutami & Abu-jaber (1997) £ Coffin & MacIntyre (1999 ) %= 7 2 3 »
TR TP A RFORE M 2 bl Y arkyg o @ '%z
SRR FEMHE A DG D ek § AR ATOPRE I E o

b bRk L A AT O IRAZE S A R TR P e-Learning Jk Az @

Yo g A3 s B F (P 4§ R R AT R A
NG E DR woonk od L HIFEH S APT ufacodg B M3 4 | SR e-Learning i

B2 @ EEI A AN G e R FL AP TR BRI AT o

Ho: &g 7 A R sgpbe-Learning ,k 3b2 @ * € $3p Nseat 5 & » B

6.42F M7 X R Igpte-Learning & Yuz2 18 * 27 (748 5 sx2 B chlf T

BOEY 2 THL Q8 PEEFREALEY o g @k Wik
o FE TR ANEY | (Blended Learning) > B¢ FRARW B kE F Y
4ol R RAEY AL B4 o GELar, 2010/6/2 0 i 4 e3k)
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Szilagyi (1984) 3% 17 413 sc % % B I I 3 7 45 05 55 % e 2 A
Ao T EH Sk L AH A B Y BAETE S B G oriE X Y B oakE o
MR T RS o bldedr * F F 4 = & & (Madsen, 1989; Slater and
Narver, 1994) > F 2 35 (return on assets) ~ 4p ¥+ 3 < Jﬁ" HIFTA S F S
S iE'J'fﬁ i g sein® o (Slater and Narver, 1994)

Covin and Slevin (1991)3% 5% A fFA F»ct ¥ 4 58 X458 2 & 2 £ 1)
P PAET - BA It B HE L hhd 4 B2 E CROA 2 ¥ 4 6 flp
g’_’%i °

Lumpkin and Dess (1996) P& 3% & {7 &) % »c 78 + f TR g iR o dodh
B LB ik F 2R B NT 26 kR, BN A 2R T
TMY ) TRERTFLFEERE -

FoRrE (2002) 4t 0 E ¥4k SEHEF Y R §EPNE LI KT IR
R T ATEA BRI REL S APEVERRI AR EFR AL N

R T VI A A e E K s Bl E R R B R TR S S k& ke

o
AL NEHA SR
Kotler (1994) oz v * T A1 B kG Ptdieansgsc ¢4 3 F kg 54
et FH e ML B AT R EERE( M REE
BEEE  SREE DEHL
Loch etal. (1996) 2 4% fodl & & £ % % 8 4 »c » Clark (1999) 3
W EHE R B apie cEEN S A I ER AR A atp

S WIER R i

"M-

SRR CBERPRESNES
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Lt Ay RS X R i A Soc LR Rd S

N

2B ch— fd 78 (Robbins, 2001) #7757 & F i § ¥ dnn gl G Mire L EH

’

2

T
=

*ovd &AL FGEE 5 @ Azbpdarg B2 Clark (1999) #1#% 2 A %
BMERE CMELBERFE NI REAL R ETREL R -

dorl Lt AhEE L A AT R A e R BRI ER S %
- REME ORF M A R IR e-Learning [k kL2 @ * > ¥ U Heg Y 2 g
m%ﬁ’rﬂﬁﬁﬁwmﬁ%ﬂoﬂw’ FHE ) FaPE AE? BT
FR G rE RN Rk o d P E S APE AR FE PP A B SRR
e-Learning i $i2 i@ * € $30Ipp T A oy 1w B Flpt AP 7 R 2 R HE

Yo o

HE : 427 F*# % R 3gpte-Learning & $o2 @ % ¢ {3 FFRFH F G & » PP

T. B A & 74 a2 F b ik

Bandura (1982) % & p A »aii Edg e T nfis P - BAp e g+
w2 k2 BRI A o

Bandura (1982) 4p i » p Ronii gl > 7 5 A4 L 2 L@ 40k ¥
PASCGRIE H  HE R OFYRIG RGP 2 A TR

Locke et al. (1984) 45 & & s erBE K o p Aokt 5 EALE BV By
PRk Teh- BER ] p Aoci el § B R = ER C J1 P Rk
# o M Z IRk o Barley (1994) # 1 87 > p Askac 1 (82l 5 & 6 0
L

B BT ey SR T 28 Rl g oG M (Bandura, 1997) 0 @ 2
poA i AAFRIE e A4 dp iR (e.g.,Gist,Stevens & Bavetta, 1991; Bandura and
Wo0d,1989 ) -

2w (1996) 45 Mo Bl p Ao

S EERE N TN

g

f 3
AEPrpe g p AR RE O f 1A Rgr 2 (G Abe FY LR (T4
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B enfi#g (Bandura, 1977 ; Gist, 1987 ) o %1% & (2001) %= % # > :T‘,%g%,-“_? :
Adri 1 (et BELARM o

d o s gL A NPT IR p Aok A e R o B A
PR iTe > X2 BRNE A B Aot ARF ARG G A

SR D P EH GG RIARBEGE - 2 A

o

s gL NI H G T e B T AP TR 2 B HT 4

T o

HT7 @ g ot € {3 FFREFH Y & o B F

8. B 1k gt @licis el 14

F Bk 1% (part-time work) &> 2% % g * B % (nonstandard employment
relations )ei— £ 5 1T ko SRR QM ¢ EHE L kg Y - BE R ik
* = 3% o (Kalleberg, 2000)

Kalleberg (2000)% 45 &} » £ 3 § 47 i * ﬁﬁ%‘«ﬁl”ﬁ %30 B R F] R

g AL E P A Bl o A R Aed § 40 $’)§¢ré’#abﬁﬁ - &
% )0 ¥ i TARFIMZ FdiEid > F bR € Rl %\ 1 % {8 4 (Larson and
Ong, 1994) - A 4 &% bt { L gFE R * i1 ERF o FL &

FVFRFEDNT R bldrh® X A FFF Y - B RMPEFER S RAERYE O
# % o (Thurman and Trah, 1990)

RpEpEF R RA 1 Rama & FF L FURERGH T PF R
R Y L AR EY I e RN N P AN Y e

el 2 G N”\\‘{ Fi‘i"m]—ﬁ“ °(«3—%4—T—’2002>

- RIRIEA B X AREBEEJEZ Frcdk Borna prenE & F]F > F]Q 0 2
¥ SRR Y 2B JBR 12 1 0FR EE 1 TR BSRkEAmE

IR RN I SAAE R TN oD AR R A
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1B f Rk B ¢ o HAE IR LR



s 4 o (4 7 4 0 2004)

PRAFGTFROFDKEAR > s HEEE (R THA L P54
i
Boo#d et A AL B B XL R AES 6 B S e

B (part-time)® 24 » H ¢ 304 § & fmena

?FT

s

s F]RL TR P eh (TS A

B (2002) 8 ¢ Fe F] o AR AR 2B (full-time) f 1 ot g K
FRBAEIARNREPLICHE NESNABIERRF L PR T L
MARR AR RAT R o kS BT A | G R TR R 2 R R
o0 S IR S lgﬁgasﬁﬂpfﬁ‘J’rﬁﬁ_ﬁljﬂ_’»ﬁ%ﬁi’ggﬂo
#(2002) 8§ BB X2 FFHARE T ERPIEL (Fixs b4

B BEg R PP T g CER L2 FETHRRG R PR
B kEs 48 o d Hoppock(1935)# &) » & gu 3 1 %%
EEEREE ST E0 0 REE S RN N s T
BEHIERLARTTAR cHERLgRILFE B RFOIIERL B
Roma AR E G T IERME

4O AR R AP T LY - MR AR TR IR ok
ARApTHE R FF 0 T RS - MURIEA R 2B —}iﬁ%&ﬁl{;}gﬁ
FEFRIHFE B e Ranie g 2 Bgsne d T
HoAPT Uit AF ] REELBOREMGEFTIMD BRI kRt A d oot
£ R T ALK 2 R8T o

H: 2 REH L PAEEMAEFTr A1 AT Fa G T4 R
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A& gE 3 % H(2000) 0 FA]Z(2000) 0 £ 47(2006) 2 He 1(2001) ¥ £ F
s ehg e G R M p e AL pE B E R
R h Fe TR AR BRI R A R £ e R LT
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FEHES RELTE g P %
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ERE S-S AL SLE McDonald & Eastlack
SPEREL G (1971)
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LA~ o f".f 4 40(2003)
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g £ 4 Hitt et al. (2001)
4 ey % Barney (1991)
3 B39 B4R TR [Hall (1993)
#EEEEY TR g 5 (2002)

’ B4 40(2004)

el Fane 2 L1 AT £ AR | Goffee ¢ Jones(2001)
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Lo s e s 2 g obbins(2001)
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s R A (RN

PH 2 % e Sk e

38




FEips |[RAH TR e Im P

%
e
&
e
i

4. M eha F A o gk jo

B# FEAIAT e | TS R A
J GEERG o T' L EEE - Sk R S h

ZHR EAREED R FApt ARt
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¥ o PRB g og

Rosenberg (2001)

R T T e s S A
TERE o P e-Learning & %t Venkatesh et
§I % - ;f’;'J;QiE@:W' NG QP : P
e-Learnin ) o ‘ 2. = ¥ (hif - e-Learning % |31 (2003)
R R RDIR A SR E T R ~7+(2002)
8 E B AR AT LI

3. & 7 g pi e-Learning %
3fu;§fE1’ B i@ﬁ L2 B%\i’i;{li At
TR R R

1.- & ’FT”"“J-ilj , i\.—ffpi\

FM;‘; E A3 3L R -ﬁF jbd LB; & b N
2. vk % - XA 4 0 2 € Bandura (1977)

B2t — A SHH A B BRI

- Lot
’ h ) } Sherer & Madd
PRk |43 HAR-EERE AT RETRF A2 .

sEadFsnd| HREAIR .

e A A 4. 2prr gRALY S #2E (2003)

A § b. A¥p & AdmE Heni 4

—'}; li,:u

5 1.~ A Pt i pba % £ 37
T e g a w2 R SRR i

B A A & Lochetal. (1996)

SR el SR s

oo . =13, & 4 gt = s S # 4 TR{Bonoma &Clark (1988)

el A Clark (1999)

OO P B A R4 A A P K TR R

e g o Lr| L 3 Clark (2000)

%R T sk 4l B SN T N ) Fﬁik ¢hfE % % [Morgan et al. (2002)
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Adcs EEA ] 5

36 FHAFHEanE

REwRTRAERREE LR Bl mh e 5 %2 624
EEABPATARZYFHAPELBR - RBAFAL D TE BRI BERLFE A
24 14 Smart PLS 2.0 #7818 (7R & 058 & Bt 2 AT 20 DR iR
(bootstraping) % JE 1F S ¥ ip 3t 2 & B2 2 t @ % 11 SPSS 12.0 1% 5 & 4 szt

AT BRAFETHELATE S B AR T
1. &t 4 Suit

Ao ehci B AT A 1T W B e T4 At M35 BT 0k~ R
GBS AT B L A T R R R B ¢ 3 TR
Pt 2o b A ez A U B (- PSR 0 K- HHERE Y L

o
2.1 B A5

“03) 2 A (Reliability)dp eh 8 — 68 & (4 B B)#riplehn 2 7 2 R & fE %
HoF-#HXRH k- PELITEROERE] -REATLRS S F 2
ek - PR ARG XRlDERLAS 0 B A TSR A 2R M (Robert et
al.,2003) » @ G A A 1772 fest B S R H- FR P F LB FAT G - KL

PLR LT AR EERARETLR ST MA AR E R4 ETE R

KA R ERIT R4 BiT o

3R A7
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B i ETRE P h B £ 4 B £ sce(Robert et al., 2003)e #5758 * F & A 45
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Fl g o 2% T f»ﬁ’"ﬁﬂkl;%ﬁé §—*" RIS AT E D o

Z e R A 5 fz ac 2z & (Convergent Validity) - % %] »c & (Discriminant
Validity) « fcacrct 2B & 8 R BF LE 54 R A fLah ik 8 % sk
BRI AFRL- BELSEMY 7 930 H @ BLY ﬁif”’iﬁ #(Hair, 2006) -

4. PLSH-F]

Lo BAF R 4 RAF A L F R R R A L e R R e
Fhlod AR T AR BB 5 AT R T L TR LT
DR AM G R > pe i PLS RS AT 0 Y R B A B X
LR~ TR £ ¥ 2 it IR e-Learning ik AL * 2 B 0T & B TR A

Arrit BT E M R ETIFEHA I R R 3K ET RN S Rz stk o

1

¥z (Bootstrap) &_d Efron(1979) 74 B &) Rk eniiztduzsh > 2 >+ gt
WA A RPRA LT A 0 EAFB 0w s AR - BRESE A R o
*3_%&4: 3 m“:iﬁk‘ﬁl A Fsh —‘,L_E»l 15 = ]'.' ),L k}anﬁ T o e m%%ﬂ\q A 'F)» = gé‘r A
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42 ERENRAH

421 R A

LR AR AT AN AL A B AE AR Y L RRR S L
Cronbach’s o > % Cronbach’s a2 @4 g » AL £ &P ZERAAF >
Cronbach’sa kX 72 - 6 T LB P B2 - Rt 3 ?{;33 Cronbach’s a % #c
370701 0.982 fF » 38F B A F LR E A F M3035H > TFA IES -
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i AFERAek - AT 4N g 0.8280
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TS Rl
; Agtpe AR 4 (46 0.7946
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? i CRCIUEN I T S R 0.8699 01537 nom
o KA PREE S LR A
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EE N RO
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R?=0.251
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¥4 ) o
(3,402 >/ 1£ H

0. 2430°=
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(3. 8445)
-0.1013
(0. 3627)
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Ho: &g P+ X R sgpt e-Learning 4 3t i@ #* € $30 p A2t 5 & 5P
A2 B A R FEH e-Learning & stz i * 30 p Aoy T=5.5348>2. 61072 >

PIF @ FIBEF Ko 4 JRAGRALE P8 4 TR e-Loaming s 52 it ® T p

PR B EET G EFL e B R e T S 2 e
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